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Sound Associates, Inc. 
 
Dear Valued Customer, 
 
Thank you for choosing Sound Associates, Inc.  We are dedicated to providing you with the highest 
quality products and take pride in delivering outstanding customer service to ensure you are completely 
satisfied.  
 
We independently certify each of our products to the highest quality standards and back them with a 
limited 1 – 3-year warranty. We are available to answer any questions you might have during design, 
installation, or in the operation of our products.  
 
Here’s how to reach us: 
 
  +1-888-772-7686 North America 
  +1-212-757-5679   
  newyork@soundassociates.com 
 

 
Sales Policy: 
Products are sold via authorized dealerships; 
however, Sound Associates reserves the right to sell 
its products to the end user if no sales representation 
exists in an area. 
 
Payment Terms: 
Customers must pre-pay all opening orders. For 
subsequent order, terms of payment are net 30 days 
to customers who have received prior credit approval.  
Any account more than 60 days past due is 
automatically placed on credit hold.  Overdue 
accounts are charged 1.5% interest per month, 18% 
interest per annum from the due date of the invoice.  
Sound Associates reserves the right to place 
accounts on prepayment if payment is habitually past 
due. 
 
Method of Payment: 
Sound Associates accepts the following: company 
check, United States Postal money order, wire 
transfer/ACH or credit card (Visa, Mastercard or 
American Express).  
 
Shipping: 
Sound Associates will ship all orders as soon as 
possible after receipt of order or will notify its client of 
an approximate delivery date.  All orders are FOB – 
Sound Associates New York, New York.  All orders 
are shipped via ground carrier, unless otherwise 
specified at the time the order was placed. Express 
shipping is available upon request.  Please verify 
product availability and shipping schedules with the 
Sound Associates sales representative when 
ordering. 
 
At the customer’s request Sound Associates can 
drop-ship to locations within the continental U.S. 
 

If any shipment is damaged, please contact the 
shipping carrier directly for claim instructions. Sound 
Associates will not be responsible for damage that 
occurs in transit. 
 
Design Specifications: 
Sound Associates has a trained staff of field 
engineers and technicians that can assist in the 
design of any assistive system.  Please feel free to 
contact our office at 212-757-5679 or 
newyork@soundassociates.com if any questions 
arise. 
 
Repair Authorizations: 
When returning a warranty or non-warranty repair 
please contact our sales department to receive a 
Repair Authorization (RA) number.  When returning a 
warranty repair please enclose a copy of the bill of 
sale showing the purchase date and a note outlining 
the apparent problem.  All repairs must be shipped 
freight prepaid.  No freight collection shipment will be 
accepted. 
 
Returns for Credit: 
Returns for credit will be accepted if returned within 
30 days from the purchase date.  All returns must be 
factory authorized, with a Return Merchandise 
Authorization number appearing on the label.  
Returned merchandise is subject to a 15% restocking 
fee plus any unpaid freight.  Merchandise must be 
returned in original packaging with relevant 
documentation (i.e., operation manual, etc.) Additional 
charges may be imposed against credits if equipment 
is missing or damaged.  No freight-collect shipments 
will be accepted.  The customer is responsible for any 
damage caused by inadequate packing. 
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PRICE LIST, OCTOBER 2023 

Price list supersedes all previous lists. Page 1 
Prices and specifications subject to change without notice. 
 

Model No. Description MSRP Price 

   

Infrared Transmitters   

SA1411 Infrared Transmitter/Emitter (Medium Area) $625.00 

 
2-Channel Transmitter, Tunable to 2.3 & 2.8 MHz with 72 high-powered emitter 
diodes. Includes wall mount.  

 

SA1411W Infrared Transmitter/Emitter (Medium Area) Color: White $625.00 

 
2-Channel Transmitter, Tunable to 2.3 & 2.8 MHz with 72 high-powered emitter 
diodes. Includes wall mount.  

 

SA1401 Infrared Transmitter/Emitter (Small Area) $139.00 

 
1-Channel, Tunable to 2.3 MHz, 2.8 MHz or 95 kHz with drop-in charger and two 

additional battery charging slots 
 

   

Emitters, Emitter Power Supplies & Accessories   

SA1798 Infrared Signal Distribution Amplifier $749.00 

 
1 x 8 distribution amplifier for infrared emitter panels, signal for each channel 

driven independently 
 

SA1710 Infrared Emitter Power Supply - Single $799.00 

 
24 - 30-volt, 120 watt power supply capable of powering up to (10) SA1211 
emitters) 

 

SA1720 Infrared Emitter Power Supply - Double $1199.00 

 
24 - 30-volt, 240 watt power supply capable of powering up to (20) SA1211 

emitters 
 

SA1211 Infrared Emitter – (Medium Area)  $499.00 

 72 high-powered diodes. Includes wall mount.   

SA1211W Infrared Emitter – (Medium Area) Color: White $499.00 

 72 high-powered diodes. Includes wall mount.   

MB11 Emitter Mount for Wall/Ceiling or Mic Stand $45.00 

 
Emitter mount kit includes mic stand adapter, mounting hardware for SA1211 

emitter, colors: black or white 
 

MB10C Heavy Duty C-Clamp attachment w/arm for MB10 or MB11 $120.00 

 Pipe clamp for attaching emitter to pipe or tubular truss - 10" side arm  
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Model No. Description MSRP Price 

   

Receiver & Accessories   

SA1541H Headset Receiver – 2.3 MHz – NEW 2024 $139.00 

 
Single Channel, Stethoscope-style receiver with audio jack, includes SA1505 
rechargeable battery 

 

SA1542H Headset Stereo Receiver – 2.3 MHz, 2.8 MHz – NEW 2024 $159.00 

 
2-Channel/stereo Stethoscope-style receiver with audio jack, includes SA1505 
rechargeable battery 

 

SA1531H Headset Receiver – 2.3 MHz - EOL $129.00 

 
Single Channel, Stethoscope-style receiver with audio jack, includes SA1505 

rechargeable battery 
 

SA1533H Headset Receiver – 2.3 MHz, 2.8 MHz and 95 kHz - EOL $149.00 

 
3-Channel/stereo Stethoscope-style receiver with audio jack, includes SA1505 
rechargeable battery 

 

SA1532P Pendant Stereo Receiver - 2.3 MHz, 2.8 MHz $139.00 

 
2-Channel/stereo (2.3/2.8 MHz) pendant receiver, includes SA1505 rechargeable 
battery, earpieces sold separately 

 

SA1520NIL Neck Induction Loop $79.00 

 
Neck Induction loop for use with SA 1520, 1530 and 1540 series receivers, 1/8" 

(3.5 mm) mini-jack connector, lays flat 
 

SA600E Ear Surround Earpiece $19.00 

 
Single earphone for use with pendant receivers, 1/8" (3.5 mm) mini-jack 
connector 

 

SA1505 Rechargeable Battery $24.95 

 
Replacement rechargeable battery (lithium polymer) for SA 1520, 1530 and 1540 
series receivers 

 

 

Distribution & Accessories   

SA1930 Drop-in Smart Charger - 10 Pos. $409.00 

 
Battery charger for SA1505 batteries (10-drop in + 20 side slots) with individual 
LED for charge indication. 

 

SA1520CA Carrying Case for 1530 & 1540 Series Receivers $219.00 

 Carrying case for (20) 1530 and 1540 series receivers and (1) SA1930 charger  

SA1520CET Conical Silicone EarTip/pair $2.00 

 Replacement eartips for SA1530 and 1540 series stethoscope receivers  

SA1520CET10 Conical Silicone EarTip/pair - Qty: 10 pair $15.00 

 Replacement eartips for SA1530 and 1540 series stethoscope receivers  
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Audien System (for the GalaPro, I-Caption, D-Scriptive and Translation systems) 

CS6 Control Station for Audien Services $4,995.00 

 
Includes software to connect to multiple I-Caption® receivers via SAI-MESH 
network using MSC and remote monitoring 

 

MS2 GalaPro Server for GalaPro App Services $3,999.00 

 

Includes: computer server and midi interface to CS6 
Not Included: wireless local area network with a dedicated SSID (See GalaPro 
IT Specs) 

 

 

T4 I-Caption® Transmitter / Repeater  $525.00 

 Includes: Whip antenna (900 MHz with swivel tilt) and power supply  

   

   

   

R6 I-Caption® Wireless Audio/Video Receiver $695.00 

 
Includes USB-A to USB-C cable for PC interface and charging, rechargeable 
battery, and wrist strap. 

 
 

SC4-10 Charger/Carrying Case $825.00 

 
Stores and charges up to (10) R4 receivers. 

 
 

   

MB10P Transmitter Mount for Wall / Ceiling  $55.00 

 
Emitter mount kit includes mounting hardware to transmitter, color: black 

 
 

UMC1820 Audio Interface $450.00 

   

URT1 Rack Tray for Mounting MS-2 $56.00 

   

MIDI – EXT - 
Pair 

Midi Extender over Microphone Cable x 2 $699.90 

 


